
1. Gloss loss shall not exceed 40% of the matte finish and the paint shall not leach more than the specified 
delta value for each color for the first 10 years after initial installation. In addition, Hyundai L&C warrants 
that the Hanex color will remain free of: Flaking, swelling and peeling when the product has been stored, 
handled, applied and maintained in accordance with Hyundai L&C's technical instructions and all appli-
cable building codes.

2. If, during the above period, a Hanex sheet (if it meets the required local or national European 
construction standards) shows signs of a defect (subject to the limitations set forth herein), Hyundai 
L&C will, at its option, either provide a free replacement Hanex sheet or refund the original purchase 
price of the Hanex sheet that Hyundai L&C determines to have one of the above conditions. In order for 
Hyundai L&C to respond under this warranty, Hyundai L&C must have the opportunity to inspect the 
product and subsequently provide its warranty services. All decisions regarding the existence of any of 
the above conditions or manufacturing defects, or in any case concerning this warranty, shall be made 
by Hyundai L&C and shall be final and binding on the parties.

This Warranty applies to the exterior application for following Hanex® colors in 12mm thickness only 
for these colors change of less than or equal to 5 ΔE units in 10 years under normally predictable 
circumstances: 

Code Color Code Color
S-001 R-White D-003 Gold Brown
S-002 White T-021 Pure Arctic
S-004 Ivory T-050 Ice Queen
S-008 N-White

Hyundai L&C warrants, based on many years of practical experience and knowledge, that limited colors (only the 
decors listed here) under the Hanex® Solid Surfaces brand are suitable for exterior use against moisture, UV  
radiation and temperature fluctuations, in compliance with all Hyundai L&C / Hanex guidelines and instructions.
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3. This Limited Warranty applies only to defects occurring within ten (10) years from the date of permanent 
installation. The Limited Warranty shall apply only if Hyundai L&C is notified in writing within sixty (60) 
days after such defects either occurred or should have been discovered through the exercise of
reasonable care.

Failure of the claimant to notify Hyundai L&C within such period shall automatically relieve Hyundai L&C 
of any responsibility and/or liability under this Limited Warranty. Hyundai L&C makes no warranty, 
express or implied (including, but not limited to, warranties of merchantability, fitness for a particular 
purpose, even if such purpose is known to Seller or arises from a course of dealing) with respect to the 
Product. Buyer assumes all risk and liability for results obtained from the use of products covered by 
this limited warranty, whether used singly or in combination with other materials. The warranty contained 
herein does not apply to Hyundai L&C joint adhesives; it applies only to Hanex sheets.

4. This warranty does not apply to damage caused by physical or chemical abuse, vandalism, fire, 
excessive heat, storm damage, floods, earthquakes, accidents, wars, other forms of acts of God, improper 
design or installation of Hyundai L&C products, a particular application or selection of products for a 
particular project or design, parts, components or sealants of other manufacturers used with Hyundai 
L&C products, or failure of Hyundai L&C products caused as a result of such matters and Hyundai L&C 
hereby disclaims all liability therefor.

5. Hyundai L&C's obligation shall be limited solely to refunding the purchase price of the Hanex sheets 
or replacing the Hanex sheets for which the claim is made, excluding any costs associated with the 
manufacture, replacement or installation. In no event shall Hyundai L&C be liable for any special, 
indirect, incidental, punitive, consequential or similar damages (including, without limitation, damages 
for lost profits, business interruption or other loss), whether or not caused by Hyundai L&C's negligence, 
even if Hyundai L&C has been advised of the possibility of such damages.

6. This is the only limited warranty made in connection with the sale of Hanex sheets used in exterior 
application projects. No agent, dealer or other person is authorized to make any warranties, representations 
or promises with respect to these products. No terms and conditions other than those set forth herein 
and no oral or written agreements or understandings modifying this Limited Warranty shall be binding 
upon Hyundai L&C unless set forth in writing and signed by an authorized representative of Hyundai 
L&C.

7. Laws, building codes and safety regulations governing the design, construction and building of 
equipment vary widely. Hyundai L&C assumes no responsibility or obligation with respect to the selection 
of the product for installation or the design, engineering and construction of the installation.

8. This warranty is conditioned upon the above product being supplied by a Hyundai L&C / Hanex authorized 
supplier.

*This published document loses its validity when a new document is published.
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